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Thefour Functionalareasin the Sidebar

Theseare:

Resource pool: This panel manages the creating,
deletion, allocation and dynamic reallocation of the
humanresourceswho will usethe systemaccordingto
the serviceschedule.

Deployment: Thisis usedto start the chat servicefor
web businesses. In this menu you canadd companies,
their websites, departments, language preferences,
cannedmessagesandpush-pages.

Reports: Thismenu allowsyou to generatetraffic and
visitor reports for all the companies/ websites for
whichyouprovidechat-support.

Operatorpanel: Thisis the panelwhichwill be usedby
your operators to chat with visitors on assigned
websites.

The following sectionsof this manual will explain the
usesof thesefunctions.

The Main menu bar: The main menu bar is located on 
top of the panel. This bar contains all the relevant 
functionality of the software within four main function-
areas. To select an option, click on one of the drop 
down menus.

The Sidebar: The sidebar contains shortcuts to all the 
functional areas located in the main menu bar. The 
sidebar is also divided into the four functional areas 
and an additional shortcut called the real time tab.

T h e  M a i n  M en u  &
S i d eba r  S h o r t c u t s



T h e  D a s h b o a r d

The Inbuilt Browser: 

Enables you to surf the net or check your 
business/personal emails easily within 
the framework of the software.

Chat Details: 

An easy way to go over all 
chats between specific dates.

Script Updates: 

Keeps a live tab on the most recent 
updates to the library of Canned 
Messages and Push Content.



T h e  D ep l oy m e n t  Pa n e l

Deployment Panel

The Deployment panel 
enables you to add a 
company for which you wish 
to provide online chat service. 
You are require do enter all 
relevant information 
including; company name, 
departments, e-mail 
addresses, websites, 
supported-languages and 
other information vital to the 
deployment of the service.



Company

The Company Panel allows you to include a new company or update an 
existing company.

The fields above contain all the information relating to a company which is 
receiving chat support services. The website titles and URLs for the company 
and their associated greet times, domain and priority languages are included.

T h e  D ep l oy m e n t  Pa n e l  
- C o m p a ny


















































































